
Locat ion #_____________________  Account # _____________________ 
 

WATER USER AGREEMENT 
 
THIS AGREEMENT is  entered in to between THE NAPOLEON COMMUNITY RURAL WATER CORPORATION 
(here inafter  re ferred to  as the “Corporat ion”) ,  an Ind iana Corporat ion,  and   _ _________________ 
_ _______________ (here inafter  refe rred to  as “Member”) .  
 

WITNESSETH:  
 
WHEREAS,  the  Member des ires  to purchase  water f rom the Corporat ion and to enter into  a wate r user  
agreement  as requ ired by the  By-Laws o f  said Corporat ion.    
 
NOW, THEREFORE,  in  cons iderat ion  of  the  mutual  covenants ,  promises,  and agreements  here in conta ined,  
i t  is  hereby unders tood and agreed by the  part ies  hereto  as fo l lows:  
 

1.  The Corporat ion sha l l  furn ish,  subject  to the l imi tat ions set  out in  i ts  By-Laws and ru les  and 
regu lat ions  now in  fo rce or  as  hereafte r amended, such quant i ty  of  wate r as  Member  may des i re  
in connect ion w ith  Member ’s  occupancy of  the fo l lowing descr ibed proper ty:  
 

  
 

2.  The Member  agrees to  grant  to  the  Corporat ion,  i ts  successors  and ass igns,  a  perpetua l  easement  
in,  over,  under,  and upon the above-descr ibed land,  wi th  the  r ight  to  erect ,  cons truc t ,  insta l l ,  and 
lay,  and thereaf ter  use,  operate,  inspec t,  repa ir ,  maintain,  replace,  and remove wate r  p ipe  l ines 
and appurtenant fac i l i t ies ,  toge ther  with the r ight  to  ut i l i ze  adjo in ing lands be longing to  the 
Member  fo r the  purpose of  ingress to and egress f rom the  above-descr ibed lands.  

 
3.  The Member  shal l  instal l  and mainta in  at  h is  own expense  a serv ice l ine wh ich  sha l l  begin  at  the 

meter and extend to the dwel l ing or  p lace of  use.   The  service  l ine  sha l l  connec t w ith  the 
dis t r ibut ion  system of  the Corporat ion  at  the  nearest place  of  des i red use  by the  Member,  provided 
the Corporat ion  has  determined in  advance  that the  system is  of  suf f i c ient  capac i ty  to  permit  
de l ivery  of  water  at  that  po in t .  

 
4.  The Member  agrees to  comply w ith  and be bound by the  Ar t ic les ,  By-Laws,  and ru les  and 

regu lat ions  of  the  Corporat ion  now in  fo rce,  o r as  hereafter  du ly  and legal ly  supplemented,  
amended or  changed.  The Member also agrees to pay fo r water  at  such rates ,  t ime, and place as 
shal l  be determined by the Corporat ion,  and agrees to the  impos it ion o f  such penalt ies  fo r non-
compl iance  as  are  set  out  in  the  Corporat ions ’  By-Laws  and ru les  and regulat ions,  o r  which  may 
be hereaf ter  adopted and imposed by the  Corporat ion.  

 
5.  The member  agrees to  pay a depos i t  in  the  amount  of  $100.00.   In  the  event  serv ice  to  the  Member 

is  terminated,  e i ther vo luntar i ly  by the Member,  or by the Corporat ion fo r cause,  the depos i t  sha l l 
be he ld and appl ied by the Corporat ion  to  any unpaid balance  then owing on the  Member ’s  account.   
Should the account be  fu l l y paid at  the  t ime o f  terminat ion  of  the  serv ice to  the member ,  the 
depos i t  shal l  be  refunded by the  Corporat ion  with in  a reasonable  t ime thereafte r.  

 
6.  The Corporat ion  shal l  purchase  and insta l l  a  cut-of f  valve  and a water  meter  in  each service.   The 

Corporat ion  sha l l  have exc lus ive  r ight  to  use cut -of f  va lve  and water meter.  
 

7.  The Corporat ion sha l l  have f inal  author i ty  in any quest ion o f  locat ion o f  any serv ice l ine  connect ion 
to  i ts  d is tr ibut ion  system; shal l  determine  the  al locat ion  of  water  to  Members  in  the  event  of  a 
water  shortage;  and may shut  o f f  water  to  a  Member  who a l lows  a connect ion  or  extens ion to  be 
made o f  h is  serv ice l ine  for the purpose of  supply ing water  to  another user.  In  the event  the  to ta l  
water  supply  shal l  be  insuff ic ient  to  meet  a l l  o f  the needs  of  the  members,  o r  in  the  event  there 
is  a  shor tage  of  water,  the  Corporat ion  may pro-rate  the water  avai lab le  among the  var ious  
members  on such bas is  as  is  deemed equ itable  by the  Board of  Direc tors ,  and may a lso prescr ibe 
a schedu le o f  hours  cover ing use of  wate r for  garden purposes by par t icu lar  Members  and requ ire 
adherence thereto or prohib i t  the use of  water  for garden purposes,  provided that,  i f  at  any t ime 
the total  water  supply  shal l  be insuf f ic ient to  meet al l  the needs o f  a l l  o f  the members,  the 
Corporat ion must f i rs t  sat is fy a l l  the needs of  a l l  members  for  both domest ic  and l i vestock purposes 
before  supply ing water  for garden purposes.  

 
8.  The Member  agrees that :  ( i )  no  other present  o r  future  source o f  wate r wi l l  be connected to any 

water  l ines served by the Corporat ion ’s  water l ines;  ( i i )  he wi l l  d isconnec t f rom h is  present  water  
supply pr ior  to connec t ing to and switch ing to the Corporat ion ’s  system; and ( i i i )  he w i l l  e l im inate  



 2 

any present or future cross-connect ions  and comply with the Corporat ion 's  cross-connect ion po l icy 
set for th  in  Resolu t ion No.  2021-1.  

 
9.  The Member shal l  connect h is  service  l ines to  the Corporat ion ’s  d is tr ibut ion sys tem and shal l  

commence  to  use  water  f rom the  system on the date  the  water  is  made ava i lable  to  the  Member  
by the Corporat ion.   Water charges to  the  Member  sha l l  commence on the date serv ice is  made 
ava i lable ,  regard less  of  whether  the  Member  connects  to  the system.  

 
10.  The fa i lu re  of  a  customer  to  pay water  charges  du ly  imposed shal l  resu lt  in  the automat ic 

impos it ion  of  the  fo l low ing pena lt ies:  
 

A.  Non-payment  of  a l l  b i l ls  with in  seventeen (17)  days  f rom the bi l l ing date  wi l l  be  subject 
to a  pena lty  of  ten  percent (10%) 

 
B.  Non-payment  w ith in  th ir ty  (30)  days  f rom the  due date w i l l  resu lt  in  the  water  be ing shut 

of f  f rom the customer ’s  proper ty.  
 

C.  In the event i t  becomes necessary for  the  Corporat ion to shut o f f  the wate r f rom a 
Member ’s  proper ty,  a  fee of  $30.00 w i l l  be  charged for  a  disconnect ion  of  the service.    A  
fee of  $30.00 wi l l  be  charged for  a  re-connect ion  of  the  serv ice  dur ing bus iness hours .   A  
fee of  $100.00 w i l l  be  charged for  a re-connect ion  of  the service  dur ing non-bus iness 
hours .   The ent i re  account balance  must be  pa id in addi t ion  to  the  above  fees in  order  to 
restore serv ice.  

 
D.  In  the  event  the  Corporat ion  goes  to  a Member ’s  property  to  shut  o f f  the  wate r  fo r 

nonpayment,  the ent i re  account  balance,  p lus a  $60.00 de l inquent  account co l lect ion  fee, 
must be  pa id to  main ta in service.  

 
E.  The amount o f  the fees set for th  here in  may be  changed f rom t ime to  t ime by the Board.  

 
11.  The member  has  the  pr imary respons ibi l i t y  of  prevent ing po l lu tants  and contaminants  f rom 

enter ing h is  potable water system(s)  or the publ ic  water system.   When i t  is  determined by the  
Corporat ion  that  a  backf low prevent ion  device  is  requ ired fo r  the  protec t ion  o f  the  publ ic  wate r 
system, the Member is  requi red to  instal l  an approved reduced pressure  backf low prevent ion device  
or an approved double  check valve assembly at  each serv ice connect ion  at h is  expense,  to proper ly 
repai r  and maintain  such dev ice or devices,  and to  keep adequate  records  of  each test  and 
subsequent  main tenance  and repai r  (see Resolut ion No.  2021-1).  

 
12.  The Member  has  rece ived a copy o f  The Napo leon Community  Rural  Water  Corporat ion  WATER 

UTILITY RULES AND REGULATIONS and agrees to  comply w ith  those now in fo rce,  or  as  hereafter  
duly  and lega l ly  supplemented,  amended,  or  changed.  

 
 
IN WITNESS WHEREOF ,  we  have  executed th is  agreement  th is  _____ day of  _______________,  20____.  
 

 
THE NAPOLEON COMMUNITY RURAL WATER             MEMBER(S)  
CORPORATION 
 
 
BY_____________________________________  x___________________________________ 

                PRESIDENT                                    Cus tomer  S ignature 
 
 (___Must present valid picture ID to Water Co. personnel) 
                                   
       
  
 

BY_____________________________________   x___________________________________  
                   SECRETARY       Customer  S ignature  
 

                                                             (___Must present valid picture ID to Water Co. personnel) 
       

       
 (4096293_3 Amended 3-9 -23)                     


